UBL UK FIXED RATE CASH ISA
FREQUENTLY ASKED QUESTIONS
What is ISA or NISA?
ISA or New ISA (NISA) is a tax efficient way of saving money. Each tax year you can save money up to
a maximum amount (determined by the HMRC) through ISAs. The interest earned on ISAs are
exempt from personal tax. ISAs are introduced by Government to encourage savings.
A tax year runs from 6th April to 5th April the following year.

How much can I deposit into my ISA account?
The ISA subscription limit for 2017/2018 is £20,000.

How many ISA accounts can I have?
In each tax year you can subscribe to:
- One Cash ISA
- One Stocks and Shares ISA
You may not subscribe to two (or more) Cash ISAs, or two (or more) Stocks and Shares ISAs
in the same tax year.
Each year you may only invest in one Cash ISA and one Stocks and Shares ISA (they may be
with different providers). You may hold other ISAs from previous tax years.
UBL UK only offers Fixed rate Cash ISA in the following terms:
• 1 Year Fixed Rate Cash ISA
• 2 Year Fixed Rate Cash ISA
• 3 Year Fixed Rate Cash ISA
• 5 Year Fixed Rate Cash ISA

Can I transfer my Stocks and Shares ISA, Help to Buy ISA or other Innovative
ISAs to UBL UK Fixed Rate Cash ISA?
No. Currently UBL UK only accepts transfer in from a Cash ISA.

Who can invest in a UBL UK Fixed Rate Cash ISA?
Anyone that is:
1. Over 18 years of age, and;
2. UK Resident, and;
3. An individual (no joint names accounts)
4. Beneficial owner of the funds
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Is the UBL UK Fixed Rate Cash ISA a Stakeholder ISA?
UBL UK only offers Cash ISA and does not offer a stakeholder ISA.

What is the term of deposit?
The terms available are 1 year, 2 year, 3 year and 5 year Fixed Rate Cash ISAs. Your funds
will remain frozen for the duration of the opted term from the date we receive your
subscription.

How can I deposit funds into my account?
If you opened your account online, you can fund your account electronically such as via
BACS, Faster Payment to the following account details.
Cash ISA account no: 81009001
Sort code: 60-93-68
Make sure that your unique customer number is quoted.
Alternatively you can post your cheque to the following address:
United Bank UK
Central Operations
391-393 Stratford Road
Sparkhill
Birmingham
B11 4JZ
Please quote your unique customer number in payment reference or at the back of
the cheque for our identification.
If you opened your account in our branch, you will be advised on the method of
funding at the time of account opening.
If you want to transfer your existing ISA, with another provider, for the current year or
previous year(s) subscriptions, simply complete and submit the transfer-in form available at
www.ubluk.com. We will arrange transfer of your ISA funds held with other ISA provider(s)
into your UBL UK Fixed Rate Cash ISA account. Only two transfer-ins per tax year from other
providers are accepted.

Is the UBL UK Fixed Rate Cash ISA the right ISA for me?
UBL UK does not provide financial advice to individuals. If you are unsure of or have doubts
then we would suggest that you seek independent financial advice.
You could benefit from tax free earnings on a lump sum of money which will accrue interest
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at a competitive rate. UBL UK Fixed Rate Cash ISA may be suitable if:
-

you meet the criteria

-

you will not need the money for at least the opted term of investment.

Remember: Once you have invested your money you will not be able to access your
funds for the term of investment without incurring an early withdrawal charge.

What happens if I change my mind?

Once you have opened your cash ISA with us you have a 14 day cooling off grace
period where you can cancel your account and have the funds returned.
However, we will not pay interest for the period that we held your funds.
If you close your account or transfer your ISA to another provider within the fixed
rate term and you exceed this 14 day grace period you will be liable to pay a penalty
charge. If you select the option to close your account and withdraw the money you
will not be able to benefit from the tax advantages of ISA for that tax year.
If you decide to cancel you must inform UBL UK promptly:
-

Accounts opened online
> You must contact UBL UK using your registered email account
Accounts opened by post or in one of our branches
>
UBL UK will need written and signed instructions from you

Are there any charges?
UBL UK does not charge to open a UBL UK Fixed Rate Cash ISA
The only charges that apply are for early withdrawal of the deposit. For any closure or
withdrawal after the 14 days cooling off period and before the rollover/maturity
date, your UBL UK Fixed Rate Cash ISA will incur a penalty charge as given below.
If the interest earned is insufficient, then the amount of the early closure charge will
be deducted from the principal amount you have put into the fixed term cash ISA.
You may therefore, get back less than you invested.
We also charge for requests for duplicate statements.
All our administration and bank charges can be found on our website www.ubluk.com.
Early Withdrawal Penalty Charges.
Original Term 6 months
of NISA

1 year

2 year

3 year

4 year

5 year

Penalty
Charge

90 days

180 days

270 days

320 days

365 days

60 days

gross interest
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When will I start accruing interest on my UBL UK Cash ISA account?
All cheques received by UBL UK before 2:30pm on a working day will be lodged for clearing
the same day. Cheques received after 2:30pm will be placed in the clearing cycle the
following day. Cheques take 4 days to clear and once cleared interest will be back dated to
the second day of the clearing cycle.

How is interest paid out on my Fixed Rate Cash ISA?
If you have selected interest payment option as monthly, quarterly or annually (where
applicable), the interest will be paid out to an account nominated by yourself at the time of
account opening. This account must be in your name. Please note that interest will not be
added to your principal amount at the selected frequency unless you have selected interest
payment at maturity.

Can I find out how much my savings have earned?
Interest will be paid to your nominated account as detailed above and you will receive two
statements within the terms of your bond.
1. In the month that you opened and deposited your funds. The statement will show
your funds being credited to the account.
2. In the month of maturity of your investment when the interest earned is paid into
your account if interest is paid at maturity.
If you have opted for monthly, quarterly or annual interest payment and you would like
information regarding interest amounts you can call our call centre on 0800 218 22 66
during working hours or write to isa@ubluk.com and our customer services representatives
will be happy to help you.

Can I transfer my UBL UK Fixed Rate Cash ISA to another provider?
Yes you can, at the end of the investment period. Partial transfers are not allowed and you
must transfer the whole amount. You can transfer either into another Cash ISA or a Stocks
and Shares ISA with another provider. If you transfer out at the maturity of the fixed term
cash ISA there will be no charge. However, if this transfer is requested during the term you
have your ISA fixed with us you will incur an early withdrawal charge as detailed earlier.

What can I expect at the end of my term?
When your cash ISA is due to mature we will contact you at least 14 days prior to
maturity. We will advise you of the rates that we are offering and ask you to instruct us with
what you wish to do, either:
-

You may withdraw your funds, or;
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-

You can rollover into the same or another cash ISA account at the prevailing interest
rate with UBL UK

If we do not receive your instructions we will assume that you want us to rollover your funds
for another similar term into the same cash ISA account. This will attract the prevailing
interest rate.

Can I transfer in my previous years Cash ISAs?
Yes. Any cash ISA you hold with any other provider may be transferred into UBL UK Fixed
Rate Cash ISA to take advantage of our competitive interest rates. However, please note
that UBL UK only allows 2 transfers in. You can still invest £20,000 in this tax year on top of
any transfers in.

What is the deadline for submitting an application in run up to the tax year
end?
UBL UK will advertise the deadlines for receipt of application forms, cheques and electronic
payments in March every year on its website www.ubluk.com

Does UBL UK offer Help to Buy ISA?
No, unfortunately UBL UK currently does not offer a Help to Buy ISA.

Is UBL UK Fixed Rate Cash ISA a flexible ISA?
No, UBL UK Fixed Rate Cash ISA is not a flexible ISA.

Does UBL UK offer New Innovative Finance ISA?
No, UBL UK does not offer New Innovative Finance ISA.

Does UBL UK offer Additional Permitted Subscription (APS) allowance?
UBL UK does not offer APS allowance at the moment.
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