Ramadan Umrah Ticket Prize Draw 2018
Terms & Conditions – 15th May 2018 to 16th June 2018
General
1. In these terms and conditions, ‘we’, ‘us’ and ‘our’ refer to United National Bank Limited
trading as “United Bank UK” and “UBL UK”. Where we say “Ramadan”, we mean Islamic
calendar month between 15th May and 16th June 2018.
2. Entrants must be aged 18 or over.
3. The Promotion is open to mainland UK residents and excludes employees and their
immediate families* of the Promoter, its agents or anyone professionally connected to the
Promotion.
4. By registering your transaction for the Ramadan Prize Draw by entering our promotional
code in the platform, you agree to these T&C’s.
5. The Ramadan Umrah Ticket Prize Draw is a prize draw which will run from 15/05/2018 till
16/06/2018.
6. The Ramadan Umrah Ticket Prize Draw is a free prize draw. Entry to the Prize Draw will not
affect any of the conditions of UBL UK NetRemit transactions, including the remittance
exchange rates.
7. The prizes are four return flight tickets from any airport of United Kingdom up to the value
of £500.
8. There are no alternative prizes, except that in the event of circumstances outside of our
control, United National Bank Limited reserves the right to substitute similar alternatives of
equal or greater value.
9. After each winner has been notified, they have up to 6 months from the date of notification
to use the ticket.
10. The tickets are not transferable and there is no cash alternative.
11. The winner is responsible for any visa requirements, travel insurance, accommodation etc.
12. All qualifying customers in the prize draw have an equal chance of winning. We will not give
the prize to any person other than the winner.
13. To enter the Draw, you must send a remittance to Pakistan using the UBL UK NetRemit
service, either online or on a mobile device and enter the promotional code displayed on
marketing material
14. To be included in the Ramadan Umrah Ticket Prize Draw, you must either be a registered
UBL UK NetRemit customer, or a United Bank UK Current Account holder, and make a
remittance transaction to Pakistan in PKR during the competition period, ensuring that you
enter the promotional code into the required field.
15. Once your remittance is successfully completed, you’ll be automatically entered into the
Prize Draw if you have used the correct promotional code.
16. There is no limit for entering the draw, lucky winners will be selected from total transactions
made during Ramadan campaign through draw. The more you process remittances the more
chances to win the Umrah ticket.
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The Prize Draw and how it works
17. The Draw will be held within one week of the competition closing date. The draw will be
monitored by the Head of Retail Banking. We will randomly select customers (“potential
winners”) amongst those customers who have sent money during the timeframe of the Prize
Draw and entered a correct promotional code.
18. In all matters relating to the Prize Draw, our decision is final and we will not respond to
further questions or queries. We do not accept any liability for any letters or
communications lost, damaged or delayed in transit.
19. If the Prize Draw cannot take place on the scheduled date and time, it will take place as soon
as it’s reasonably possible afterwards.

Announcing the winners
20. We will call or email potential winners who have been selected and checked against our
records. Winners will be informed through email or over the phone.
21. Before we give the prizes, potential winners must provide reasonable proof of their identity,
age and address. We may also require winners to attend one of our branches to collect the
prize and verify their details. Prizes will be given within one month of us being able to
contact potential winners and confirming that they are qualifying customers.
22. If we give the prize to a person who falsely claims to be a winner, they are liable to return
the prize to us – as well as any extra costs, losses, damages and expenses experienced on
our part, including any costs or other amounts we suffer in paying out the prize again to a
genuine winner.
23. If a qualifying customer, who we have selected as a potential winner of a prize, has died at
any time before we are due to hand it, we will allow the personal representative of that
customer to claim the prize on behalf of their estate. To do this, the personal representative
must show us proof of authority to act – such as letters of administration, a grant of probate
or such other documents we consider sufficient –to prove that they are entitled to receive
the prize.
24. You can obtain the winners’ names from any of our branches within six months of the date
of the draw.
25. We may ask the winners to take part in further publicity, but they do not have to agree to do
this.

Unclaimed Prizes
26. The potential winner will no longer be entitled to a prize, if:
I. we have received no response to the email or telephone call to a potential winner
within six months of the first contact,
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II. having made contact with a potential winner, we discover that they are not a
qualifying customer, or have been unable to provide the details we require, or
III. The ticket is not used within six months of notification of having won the prize.

*immediate family includes employee’s s spouse, his/her children and his/her parents.
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